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Report  from two dissemination/policy impact conferences in Germany

1. Hamburg 22-23/4 2004: No quality without EQUALity

Combined transnational and dissemination/policy impact/mainstreaming conference lasting three days, organised by the DP Qualification offensive for asylum seekers and refugees in Hamburg and their TN-partners (TCA DASRIE, Developing Asylum Seeker and Refugee Integration into Europe). 

TCA meeting

I took part in some of the TN-activities second day. The TCA-part is still a bit weak as noticed in the Peer review from the DP (June 2003, encl). All the TCA-partners informed about their “good practice”, but there were still no more precise common objectives, sub-themes or recommendations. 

DP from France (PES) applying already existing concept on new target group (low-educated, disadvantaged groups, but not AS or refugees); DP Hamburg presenting 1. interesting target-group-driven support and advice services for African AS, but no explicit conclusions about the advantages of using peers/ personnel with similar ethnic background or connections to the empowerment perspective in Equal; 2. the Laundry: a dynamic and vibrant example of empowerment and social entrepreneurship by AS! AS in almost full responsibility for the laundry: job-rotation -  marketing, handling the machines, delivery, economy… Other partners Italy and the UK.

In conclusion: some interesting and innovative methods/models for integration of AS into labour market/voc training (and some good presentations) but often not put into relevant policy context or delivered in an adequate policy format/package.

Plenary session

Second part of conference – Access to qualification and labour market in Europe: interventions by politicians (only one turned up), trade union and NGO reps on more specific AS issues in Germany; interesting presentation from UK/Scotland Leonardo project on voc guidance/advice for refugees and AS. I underlined the need to put the good practice into a relevant policy context and format, not only a national but also an European/Equal policy context.
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2. Berlin 16-17/6 2004: Ein neuer Weg zur Verbesserung der Gesundheitsversorgung von Flüchtlingen und Migranten  (New ways to improve health services for AS and migrants)

Well organised and well thought-out conference with a specific thematic profile – AS and their access to adapted health care services and the labour market with the participation of DPs forming part of the German NTN in AS theme, researchers, experts, practitioners from the health care and social sector and some politicians with the aim of 1. establishing a new profession for AS in health care sector; 2. discussing/improving the intercultural aspects of health care services in general; 3. discussing and developing recommendations to policy makers etc.

Interesting interventions from researchers and experts presenting a gloomy picture of the situation in German health care services for AS and refugees/migrants: no regular system for interpreters (example from study at Berlin Charité hospital: interpretation 43% by relatives – mostly children – , 13% by cleaning staff and only 1 % by professional interpreters); no intercultural training/sensibilisation of staff; credibility and information gap between migrant patients and health care staff – all having as consequence low quality of treatment of patients with migrant background, “doctor shopping” etc and, in  the long run, increasing costs in health care system.

Working groups

Working groups second day i.a. on establishing a new profession – Sprach- und Kulturmittleren (Language- and Culture Intermediaries) the model developed by the DP Transspuk and Spuk in Wuppertal/Osnabruck – giving AS a new (unique!) possibility to enter the labour market and improving the health care services for AS/refugees/ migrants. The concept is similar to what has been developed in the Swedish DP ReKOMP and is well taken on board by the TCA Aspire!.

Well-structured, ambitious and impressive work in the group I attained; maybe some of the outcomes/ recommendations were a bit outside the scope of the Equal programme; there is certainly an urgent need to change/improve the health care system on national level, a mission where the input from Equal can play a mayor role – but maybe complementary funding from other programmes could be used.

The outcomes/recommendations from the workshops were well formulated and put into a relevant policy context, both on national and European level. I underlined the importance of complying with/raise the level of the minimum standards in the Directive on reception of asylum seekers – see below and encl. speech.

Plenary session

Panel discussion (once again some of the politicians didn´t turn up) ended the conference. In my intervention – opening speech – I highlighted three aspects: 

· the importance of thematic clustering in the dissemination and policy impact/mainstreaming activities on local/regional, national, transnational and European level,

· the links between the specific theme of the conference – health care provisions for AS – and the general objectives for the Equal asylum theme, health issues being a prerequisite for accessing the labour market

· the important contribution from Equal – and i.a. the DP:s/NTN Germany – to develop, improve and implement CEAS/the reception directive incl health and employment issues.

I strongly underlined the role for the Equal DPs and NTNs to inform European policy-making…
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