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1. Introduction

1.1 Aim

The aim of the local authority integration programme is to support opportunities for immigrants to assume responsibility for integrating into society as well as acting as a catalyst for local authorities to continue to welcome refugees. The purpose of the integration programme is partly to prevent ethnic social exclusion as well as nurturing a sense of tolerance and responsibility among residents toward immigrants and refugees that come to live in our local authority. The programme has purposely been designed to spread responsibility for refugee reception to the respective local authority departments. Information concerning the integration programme is disseminated to local authority representatives for those areas that are affected and other authorities. Information is also disseminated to immigrants and immigrant organisations.

Aims of the integration programme:

1. To give immigrants basic knowledge concerning our society

2. Allow immigrants linguistic abilities to enable them to continue studies enter the jobs market.

3. Give those that are not literate opportunities to access to education that is tailored to them.

4. Support immigrants to make contacts with local residents and society at large.

5. Create opportunities for immigrants to engage with society on equal terms.

1.2 Background/Legislation

Additions to the legislation on supporting the integration of immigrants as well as the reception of refugees from the 1st March 2002 (7 § integration legislation, 118/2002)

The new legislation concerning supporting the integration of immigrants as well as the reception of refugees (493/1999).

The regulation concerning the support for the integration of immigrants and the reception of refugees (511/1999).

The Minister’s decision on reimbursement of costs incurred as part of receiving refugees and certain groups of immigrants as well as for arrangements for receiving asylum seekers (512/1999).

The Minister’s decision in principle regarding the government's immigration and refugee policy programme 16.10.1997

The integration plan for Oravais local authority (1997)

The local authority has an ongoing agreement regarding the reception of refugees as of the 13th November 2000.

It is the local authority, in accordance with legislation on the support for integration, that have to assume local responsibility in general and in particular with regards the co-ordination of measures aimed at supporting integration. The local authority refugee committee commissioned a working group on the 5th March 2003 to evaluate that current integration programme from the year 2000.

The working group has included the following people: social workers, guidance officers working at Taberna, the director of the school board, Red Cross rep., rep. for elected representatives as well as the refugee co-ordinator.

1.3 Target group

The target group consists of immigrants that are registered on the population register and are residents of Oravais. The status of an immigrant is based on the type of resident permit the person in question has. The local authority receives reimbursement for the first three years following registration for those that have status A3, A4 and A5. For further information please refer to appendix II that contains an explanation of various status types.

All those that have an immigrant background as well as returnees are entitled to an individual integration plan and thereby integration support for the first three years they are Finnish residents.

The integration programme also includes immigrants that have lived in the local authority for a period of more than three years.

1.4 Integration support

In accordance with the legislation immigrants that are job seekers at the Job Centre and/or in need of income support are entitled to a personal integration plan for a period of three years as of when they first become registered residents in their original local authority. The immigrant is subsequently entitled to integration support consisting of a subsistence allowance and/or unemployment allowance. The conditions are that the individual is in need of economic assistance and that he/she follows their personal integration plan. The integration plan is put together in partnership with the Job Centre.

1.5 Reimbursement of costs

The local authority and the Employment and Economic Development Centre negotiate an agreement concerning the reception of refugees in the local authority area and the reimbursement of costs.

The local authority commits to producing integration programmes to ensure the continued reimbursement of costs associated with the reception of refugees.

The reimbursement for children up to the age of 7 is  €6222,95 p.a. and €1900,52 p.a. for others as of the date when the immigrant became a registered resident in their original local authority.

2. The co-ordination of integration in the local authority

The reception of refugees placed in a local authority and so called quota refugees is under the direct control of the executive of the local council. The working group co-ordinating the reception of refugees, i.e. the reception of people with refugee status, is chaired by the local authority refugee co-ordinator.

The processing of the reception of refugees and the integration programme is based on the operational capacity of the refugee centre. In this instance the social workers at the Refugee Centre or at Taberna are then acting as refugee co-ordinators on a contracted basis and report to the Social Services. Included in the tasks is the chairing of the working group ahead of arrival, the responsibility for the co-ordination as well as questions relating to refugees that arrived in the country less than three years ago, social work and contacts with other authorities. The working group acts a network between the Social Services, schools, child care centre, local GPs surgery, property maintenance services, the Finnish Red Cross (FRK), the parish church, Citizens' Institute (MI) and the refugees. The co-ordinator is also the secretary of the working group. If necessary it is possible to co-opt representatives for specialist areas. The aim should be to enrich the network by working group invitations and discussions with representatives from the library, leisure sector, the police, Job Centre, vocational training institutions, Centre for Interpretation, KELA, youth clubs, media and host families.

Refugees that still need to access a subsistence allowance or other service after having spent three years in the country can be transferred to the local authority social workers. This transfer can take place at an earlier or later date if it is considered justifiable. The implementation of the integration programme for immigrants that do not have refugee status is handled by the local authority social workers.

2.1 Division of responsibilities

The Employment and Economic Development Centre and the local authority will agree, in connection with the programme, on the basis of which the integration support measures are given equal status to measures relating to labour policies. The Job Centre is responsible, together with Employment and Economic Development Centre, for the provision of labour market measures and opportunities for immigrants.

An active partnership between various local authority departments  such as Social Services, Health Care, Culture, Education, and Housing as well as the Job Centre and local businesses, KELA, the police, immigration and citizenship organisations, religious associations, social clubs and other local institutions. All concerned will be informed about the integration programme and its content as well as being told about the importance of providing adequate information to the immigrant.

2.3 Agreement on co-ordinated measures

Appended to the integration programme is the agreement between the local authority and the Employment and Economic Development Centre, regarding the basis on which measures designed to support integration are given equal status to labour market policies as mentioned in Chapter 2 of the legislation on labour market support (1542/1993).

2.4 Local authority administration

Refugees and immigrants do not have the same basic knowledge about how a democratic society, like ours, operates. That is why a large amount of information is required at the point of reception on local authority administration, basic services, rights and responsibilities enjoyed by everyone in Finnish society. The provision of information should however take place over a longer period of time and be repeated several times - the information should be provided both orally and in written format.

2.4.1 The refugee centre

According to administrative regulations (Local Council 27.11 1996, § 78) the reception of asylum seekers is the responsibility of the local authority refugee centre. Asylum seekers apply, at arrival in the country, for an asylum and residency permit and the refugee centre offer accommodation, social & health care during the waiting period. Supporting activities such as work programmes, language tuition and leisure activities form a large part of the activities at the refugee centre.

In addition within the centre Taberna provides group accommodation for children without guardians. The centre currently houses 200 spaces for asylum seekers as well as 32 spaces for children. The number of spaces can vary depending on decisions taken by the administrating authority.

Social workers at the centre are entitled to grant subsistence allowances, preventative subsistence allowances, as well as being entitled to making decisions that are related to preventative child care and treatment for addiction amongst refugees and asylum seekers. The Refugee Committee makes decisions regarding how to organise the reception of refugees and the running of the refugee centre for the local authority.

2.4.2 Social care

Home service

Initially during the first stage there might be a need for home service for immigrant families to help them install themselves into flats and gathering appropriate information. This is done in co-operation with the social worker and the Red Cross. Information and guidance with regards housing is very important during the initial stage for both the refugee and neighbouring local residents.

Child protection work

Formalised group accommodation has been available since the 1st January 2003 for minors that seek asylum without a guardian. This extends the Social Services remit and area of responsibility with regards child protection. It is the responsibility of the group accommodation provider to ensure that children are treated according to current child protection legislation.  However, if it is necessary to implement measures under the legislation (public intervention & custody) the local authority is responsible for the co-ordination of this.

Care for elderly and handicapped persons

It is anticipated that there will be a future demand for ethnically diverse staff within the provision of care for the elderly. Training of immigrants can take place through work-shadowing and support for occupational measures in co-operation with the Job Centre.

The group accommodation provided by the local authority, for asylum seeking minors without a guardian, can accommodate two handicapped persons, which can trigger measures within the home service and the care services for the handicapped.

2.4.3 Daytime childcare

It is of utmost importance that children have the opportunity to access daytime childcare at the earliest opportunity to allow them to learn the new language and thereby allowing children too to become integrated into society.

When parents start their language tuition they are, following normal application procedures, entitled to receive a place/places with one of the local authority childcare centres or alternative with private childcare providers.

Parents are provided with information regarding childcare at the first visit. The brochure “Childcare for my child” is available in several languages.

An interpreter is used when introducing children to childcare, at information sessions, and parents' evenings.

Staff within childcare services is prepared for working with immigrants through access to literature, information, and professional development.

At the childcare centre a responsible person is appointed per section and this person is the main point of contact between the childcare centre and the child’s home, however not to such an extent that other staff does not have any contact with the families.

Within childcare it is also advisable to consider the need for ethnically diverse staffing and the importance of schooling of a child in their own native language.

2.4.4 Healthcare

The healthcare service available to immigrants is defined in Finnish healthcare legislation. The aim is to integrate refugees into regular health- and dental care and to shift responsibility onto the individual as soon as possible.

Being a refugee can mean having to deal with certain crises due to invalidity, torture, mental healthcare issues, contagious diseases and other crises associated with being a refugee. When treating refugees it is desirable that healthcare staff is knowledgeable and sensitive to any such issues as well as cultural differences.

Within the healthcare service it is of utmost importance to use professional interpreters and staff should be aware of the services offered through the Centre for Language Interpreters.

The healthcare centre has appointed a lead-person that takes care of the initial health check, provision of information as well as the co-ordination of healthcare for refugees.

Basic written information on the healthcare system as well as self-care is produced and translated by the healthcare centre (HVC).

2.4.5 Primary school

All Finnish citizens, of a certain age, have to complete compulsory education and immigrant children of the same age are entitled to attend primary school or to access education through other means. To enable an immigrant child to successfully complete their schooling it is possible to draw on certain support measures. For a group of 4 or more immigrant children between the ages of 6 and 16 it is possible to make arrangements for preparatory education. The aim of which is to nurture a balanced development of these children and to provide them with the knowledge necessary to become successfully integrated into the general school system. One should note the need for extra language tuition and language training as well as homework support. At the same time immigrant pupils should receive extra education on the local area, local culture and knowledge in general.
Preparatory education:

Pupils between the ages 6 and 10 are entitled to a minimum of 450hrs, at least 500hrs if older, of preparatory education. Pupils are entitled to be transferred to the general school system as soon as their progress permits it.

Educational support:

Educational support for primary school pupils, that have immigrated from abroad, is permitted to a maximum of 1hr per school and week as well as 0.5hrs per pupil and week, if the pupil in question came to Finland no more than 3 years ago. Children in primary school can be provided with educational support during their first three years.

Home language tuition:

Immigrant children are entitled to a maximum of 2hrs of home language tuition per week. To allow for home language tuition to begin there needs to be a minimum of 4 pupils at the start of the semester.

Preparatory education can be arranged, according to need, at our Swedish speaking schools.  Swedish language junior high school education is provided at the junior high school at Vörå-Oravais-Maxmo, and in Finnish at Pursisalmen Yläaste, Jakobstad.

Preparatory education for children of asylum seekers that are of primary school age is mainly provided by the Finnish speaking primary school, but it can be arranged in Swedish if deemed appropriate. The need for educated, competent staff, even within preparatory education, should be emphasised by senior management, and there needs to be a readiness to arrange for training locally of teachers within this area. When hiring class-room assistants it is necessary to consider the potential need for ethnic staff within immigrant education.

The Association for Home and School

The association strive to inform immigrants of its activities and acts as a conduit between the school, local authority, and the immigrant family.

2.4.6 Culture and leisure

The leisure department is responsible for providing immigrants with information on the local leisure sector and clubs.  The recreation officer acts a point of contact between the target group and the associations and clubs.

The recreation officer collates an information leaflet providing an overview of the activities of local associations and clubs which the leisure department has received information about and the refugee co-ordinator distributes this to immigrants as well as provides them with further information.

The association ‘Friends of the Refugees’ and the Youth Centre in Oravais, whose activities are also aimed at refugees/asylum seekers, have become natural meeting places for the target group. They strive to develop partnership with other associations, and to arrange events to inform and debate, with invited representatives from these associations. The associations should work actively to encourage immigrants to participate in their activities.

The Youth Centre, Amigo, has become a natural meeting place for local youths and it can develop their activities to create more opportunities for bringing together youths as well as parents and other adults.

The local public library

The library strives to stock literature in the native languages of immigrants.  The library can access materials from other libraries, through inter-library loans, and thereby making available materials in most languages. Apar from books and journals there is also access to videos, CDs, and the Internet (free of charge).

2.4.7 Housing

Oravais Housing is responsible for the renting of properties as well as the information provided to the tenant.  Immigrants should be given information regarding

· Tenants legislation

· Statutes for acceptable behaviour

· Services provided by area managers and janitors

2.4.8 Citizens Institute

One of the aims of the Citizens Institute should be to maintain language ability, provide further courses as well as civic information courses. Immigrants need to be properly informed about the course provision offered through the Citizens Institute and their own ability to influence what is offered.

2.4.9 Business information ombudsman

The person who is responsible for business information issues within the local authority provides immigrants with information on local businesses and opportunities for becoming self-employed. In co-operation with local business chambers it is possible to make a current assessment of available job placements. Local businesses and business people should be informed about the local authority integration programme and the opportunities for  providing work experience opportunities to immigrants to increase readiness, to offer work placements or hire immigrants.

The business information ombudsman supervises and prevents the exploitation of foreign labour.

2.5 Other authorities

2.5.1 The Job Centre

Immigrants with refugee status and a valid residency permit are entitled to access the same services from the Job Centre as a Finnish citizen. Immigrants are initially registered with the International unit, but the aim is to move the job seeker to the general- or youth unit when they are no longer in need of special services.

All units within the Job Centre can be accessed by immigrants. Among these it is worth mentioning career guidance, labour policy related training, training information, the rehabilitation unit, placement unit, and the employer services.

In Vasa all new immigrant users of the Job Centre are referred to the International unit. 

Immigrants are initially dealt with at this unit, but the purpose is to transfer the user to the general unit when he/she is no longer in need of special services. The aim is to promote the integration of immigrants into Finnish society.

The immigrant registers directly with the International unit and will then be given the basic information. The information is thereafter registered and the user is given another appointment at the unit, if necessary together with an interpreter.

During the second visit a check of the user's detail is carried out and the users education, training and work experience is evaluated.  The user is furthermore given additional information regarding his/her rights and responsibilities as well as being informed about the integration legislation. Thereafter the user is given an appointment to draw up the user's personal integration plan. The integration plan is drawn up in consultation with the user, a social services representative, and a representative from the Job Centre – if necessary with the assistance of an interpreter.

The user is entitled to integration support such as subsistence allowance only after a personal integration plan has been drawn up.

An information and registration opportunity, supported by interpreter(s), is held in co-operation with the Immigrants Department from the city of Vasa for those immigrants that arrive as a group to Finland. Thereafter users have to make an appointment with the International unit, together with an interpreter, whereby the information is checked and potential changes made. At this meeting the user is also furnished with further information on regulations regarding job seeking.

The Job Centre can offer language courses for immigrants as a form of labour market training, either in Finnish or Swedish. The language training offered to immigrants is usually provided in the majority language of the local authority. Every attempt is made to make arrangements for special needs training such as courses for those that are not literate.

2.5.2 The Social Insurance Institution (KELA)

KELAs office in Vörå serves the residents of the local authority and provides information and guidance on social benefits as well as the legislation and regulation that impact on these. Staff at the office will assist with the filling in of applications. A professional language interpreter should be present at these times. The user’s own responsibility for filling in and completing applications should also be emphasised. The eligibility criteria when seeking social benefits are that you must be registered on the local population register and that you have received a social security number.

Written information concerning benefits available from KELA is available in several different languages.

The refugee co-ordinator will arrange and attend an appointment, for the refugee, with local KELA staff as well as who is responsible for making arrangements for having an interpreter present during the first appointments for refugees. The refugee is eventually expected to assume this responsibility themselves.

2.5.3 The police

The county police service in Korsholm is responsible for providing information about its operation as well as to questions of particular interest to immigrants such as passport- and residency issues. The police is also responsible for arranging specific information events on rights and responsibilities associated with citizenship, which is part of the information package. It is also possible to look for information on these two URLs: www.opas.vn.fi and www.om.fi/grundlagen.

Professional language interpreters are used during visits, but only if the proceedings have been brought by the authorities.

2.5.4 Legal aid

Local authority legal aid offices can provide knowledgeable help and advice to both immigrants and the authorities.  More detailed basic information is provided during the hearing for the case.
2.5.5 The Centre for Language Interpreters

All interpretation is co-ordinated via the Centre for Language Interpreters, i.e. the interpreter is hired through the centre. It is possible to make use of a telephone or on-site interpreter. The need for interpretation is individual and therefore no time limit is imposed on the use of an interpreter. The cost of an interpreter is not charged to the local authority rather the Employment and Economic Development Centre will reimburse the Centre for Language Interpreters when the interpretation and/or translation services relate to immigrants, refugees or asylum seekers.

· local authority social services and healthcare

· drawing up an integration plan

· basic information regarding the use of civic amenities and services in the local area, e.g. arranging home insurance, legal aid offices, visits to the optician etc.

· legal aid during the asylum process

The use of an interpreter is recommended to eliminate, as far as possible, misunderstandings, guesses, as well as the fact that making use of an interpreter will save all parties time and effort.

2.6 Citizens’ Organisations

2.6.1 The Red Cross

The Red Cross in Oravais has, in connection with the integration programme, appointed a contact person for refugee reception. At the reception of refugees the Red Cross assists with:

· collection  of provisions

· volunteer work

· arranging courses for support people and host families

· when needed facilitating contacts with local residents

2.6.2 The Friends of the Refugees
In the guidelines for drawing up the integration programme it is emphasised that the responsibility for dealing with refugees should be delegated and distributed between various departments whilst at the same time involving religious communities and other associations in this partnership.

The Friends of the Refugees was set-up as a support network to help immigrants to become gainfully employed and integrated into their new community. This network is based at the local institute for culture – Capella where activities and other events are organised for people of all ages. The main purpose of the network is to cater for asylum seekers, but other immigrants are also welcomed. The network emphasises the need for close personal relations and social support.

The network currently employs one person on a job creation grant.

It arranges information events, debates, discussion groups etc. and it can serve as a conduit to other associations and clubs as well as to other local residents.

2.7 Levels of education

The language skills that an immigrant has gained after completion of an introductory course are often not sufficient to allow them to progress to vocational studies or become employed. Certain educational establishments have invested in providing complementary education tailored to immigrants, so called adjusted courses where students can select subjects to suit individual needs. These are classified as levelling measures and are therefore entitled to integration support:

· Nykarleby’s Folk High School, the immigrant programme

· The Evangelical Folk High School in Vasa, the immigrant programme

· Kronoby’s Folk High School, Orientation Course

· The People’s Academy in Swedish Österbotten, the immigrant programme
· The Citizens’ Institute in Vörå-Oravais-Maxmo

Day release education for employees does not come with integration support since the person in question is salaried. However, this is a very good alternative for immigrants as vocational education is combined with practical experience. The Centre for Day Release Education in Vasa can provide further information. Local employers should be informed about this opportunity to hire inexpensive labour.

3. Fostering integration, equitable measures in Oravais

For a measure to be considered equitable under labour market policy terms it should consist of at least 25hrs per week or alternatively 3 study weeks/month.

Considering the aims that were mentioned in the introduction to the programme it is desirable that the immigrant should start the integration process as soon as possible after arrival in the local authority. During the initial stage of the reception process the immigrant will be given a considerable amount of information which could arguably be seen as the start of this process.

One should consider the ability to access education and work, as far as possible, on an individual basis and adjust measures accordingly. It is desirable to provide some form of preparatory training, prior to the language course, to allow for language training to start from a level playing-field.
3.1Agreement on equitable measures

The agreement between the local authority and the Employment and Economic Development Centre regarding the basis on which measures that foster integration are equated to those support measures that come under the legislation on labour market support (1542/1993) Chap. 2.

4. Fostering of ethnic equality and good ethnic relations

The Refugee Committee is responsible for following up on ethnic relations and for planning the implementation of this work. An action plan is appended to the programme.

The Co-ordination group for those that work with children and teenagers within the local authority supervise and promote ethnic relations among this age group.
5. Information and education

Fostering a sense of tolerance and preventing ethnic exclusion
Information concerning the integration programme is disseminated to local authority representatives for those areas that are affected and other authorities. Information is also disseminated to immigrants and immigrant organisations.

The Refugee Centre and the Working Group for the reception of refugees is responsible for the provision of information on refugee reception and cultural events to different groups in society. 

6. Follow-up and evaluation

The integration programme is developed, changed and given more detail when needed. The refugee co-ordinators and local authority social workers are responsible for follow-up and continuous evaluation of the programme. The Working Group for the reception of refugees can also be convened for this express purpose.

Approval of the integration programme

The integration programme is meant to serve as the central document on refugee- and immigration policy in the local authority and to act as a tool to foster ethnic equality in our increasingly multicultural society.

The programme was approved by the local council from the date of ____________________________________
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Appendix 1

ACTION PLAN

1. THE RECEPTION STAGE (Week 1-4)

When details regarding arriving refugees is received the person responsible for the reception contacts the director of Oravais Housing to secure the rent on a suitable property.

A case worker can be appointed if needed on an hourly basis to handle the practicalities. The case worker is jointly responsible with the appointed social worker and the local branch of the Red Cross for furnishing the flat. The flat is equipped with the most basic necessities according to the regulation set by the Employment and Economic Development Centre.

An interpreter is arranged via the Centre for Language Interpreters in Österbotten.

No such special arrangements for the actual reception stage are provided for other immigrants that do not have refugee status.
At arrival:

Collection and transport can, if needed, be taken care of through the use of the Refugee Centre’s vehicle which should be agreed with the Refugee Centre. Social worker, case worker and interpreter should all attend at the arrival.

Flat keys, addresses and telephone number for the social worker is provided to the immigrant who is also given the time for the first meeting with the social worker. If time is available, and if deemed necessary, the case worker/janitor will provide instructions regarding the property such as the function of household appliances, the laundry room etc.

The day after the arrival the social worker will inform the local police authority as well as the Employment and Economic Development Centre that the refugees have arrived. The first subsistence allowance is paid out as a cheque in the event that a bank account has not yet been opened.
Division of responsibility during the initial weeks:

· Subsistence allowance, first information – refugee co-ordinator

· Visit to a bank, guided tour of the community, food shopping - case worker

· Health check – case worker in co-operation with healthcare workers from the local Health Care Centre

· Registration – the refugee co-ordinator completes the form together with the refugee, and the case worker accompanies the refugee to the Borough Administration in Jakobstad.
· Purchase of equipment for the flat - case worker

After a social security number has been assigned (app. 1 week):

· Visit the refugee co-ordinator

· Passport application, information from the police station in Vörå – case worker

· Visit to and information from the Social Insurance Institution (KELA) offices in Vörå – case worker

· Registration with the Job Centre in Vasa – refugee co-ordinator

Division of responsibility according to target group:

The social worker from Taberna (children's family reunions, asylum seekers that have been granted residency permits).

The social worker from the refugee centre (family reunions, quota and individual refugees)

The local authority social worker (other immigrants)
2. THE INFORMATION STAGE (WEEKS 4-20)

Prior to language training is started. This period of time can vary depending on which time of the year the immigrant becomes registered within the local authority and when they are accepted on to the language course.
Information regarding:

· social care and welfare – refugee co-ordinator

· the first visit to the school – the school principal

· the first visit to the childcare centre – the manager/ess of the childcare centre

· employment, studies – the Job Centre

· the integration programme – the refugee co-ordinator and the Job Centre
· civic rights and responsibilities – the police

2. THE FIRST STAGE OF INTEGRATION (WEEK 20 – YR 1)

An interview with the immigrant/refugee is carried out by the social worker/refugee co-ordinator, an integration agreement and an individual action plan is drawn up. Sent to the Job Centre where they complete their part of the interview and the plan. The plan is signed by all three parties (alternatively the local authority representative accompanies the person to the Job Centre).

The Job Centre informs about and assesses the need for language training and which type of language training that is suitable.

The language training is the introductory course in Swedish or Finnish that is arranged by the regional Job Centre and it comprises 40 weeks of study.

If the immigrant still has to wait for language training the co-ordination group on refugee reception can consider the following:

Alternatives prior to accessing language training:

· Information package

· Activities provided by the Friends of the Refugees

· Short courses from the Citizens Institute that are tailored to the current and actual need

The information package contains:

· local authority, local authority administration – local authority representative

· leisure activities and clubs/associations – recreation officer

· local enterprise and businesses – representative from local business

· study visit to places of work – refugee co-ordinator

· discussion groups, conversation – Friends of the Refugees
3. THE SECOND STAGE OF INTEGRATION (YR 1-3)

During the second stage an emphasis is placed on the Swedish language, pre-vocational training as well as opportunities to make social contacts.

Alternatives that should be provided:

Intermediate course in Swedish for immigrants

Language training in Finnish for immigrants

Pre-vocational training

Vocational training

Day release training

The Citizens Institute

Leisure and club activities
INTEGRATION PROGRAMME

INDEX OF MEASURES

1. Appointment of a group that is convened ahead of reception and follows up on the integration programme 

    For example:

· refugee co-ordinator/the social worker from Taberna

· A representative from Centrumskolan

· A representative from Friends of the Refugees

· A representative from the local Red Cross branch

The working group will give further consideration to the following measures:

· The Red Cross friendship course/mentoring course in the autumn in possible co-operation with the Friends of the Refugees and the Citizens Institute.

· Discussion with the Citizens Institute re: courses for different types of cultural exchange, seminars, cookery classes etc.

· On-going discussion re: how to solve the issue of employment for our immigrants

· Media presentations on immigrants within the local authority, integration programme, the integration programme ASSET

· Collation of information for new immigrants about the local authority translated into the immigrants’ own native languages.
· Hosting of multicultural events

· Exhibition event for local clubs and associations to show-case their activities

· Public reading events at the local library

· Collation of information re: local clubs and associations distributed as an information leaflet to immigrants

· Information series aimed at different groups within the local authority re: the reception of refugees, the running of the refugee centre, cultural events etc.

