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Introduction

In this Leonardo da Vinci project, we looked at the problems facing refugees, asylum-seekers and migrants into Europe, in six countries; the Czech Republic, Denmark, Germany, Italy, Slovenia and the United Kingdom. We also have a partner in the Republic of Ireland.

In our view, vocational guidance can be an important aid to integration into a new society. Integration is a complicated concept and this was our definition:

· Access to education, training and the labour market for those who are in a position to do this (that is, excluding those with serious health problems, caring responsibilities and so on);

· Being 'at ease', which means knowing the system, feeling confident about negotiating it, being able to communicate and feeling part of society and not excluded.

This project has demonstrated the added value of European co-operation, because we found – as we expected – that there are issues common to all of us. One of these is the scarcity of good training for guidance counsellors in multicultural guidance. The main reasons for this scarcity appear to be twofold: the relatively recent in-migration in certain countries or regions, such as Slovenia and Glasgow; and the slowness of the vocational educational system to respond to new training needs.

We therefore developed two main products: a course that can be delivered online, face-to-face or a mixture of each; and an informational web site, open to all.

I shall first describe the course and then the organisation of the web site.

The course

The online course consists of three modules, corresponding to the three main areas that we think are of most importance to guidance counsellors:

1. Finding and making sense of relevant information for use in guidance with refugees, asylum-seekers and migrants – both guidance-seekers and guidance providers need specialist information in this area.

2. Developing your own practice in multicultural guidance – this can be done through empathy, reflection and exploration of models of guidance and multicultural guidance skills.

3. Creating a vision of organisational practice to meet the needs of refugees, asylum-seekers and migrants – guidance counsellors work in a context that can constrain what they do, so we encouraged students to think about what their organisation can do to help this group of guidance-seekers better.

The informational web site

The informational web site is divided into FAQs – that is, frequently asked questions. There are some variations between the partners but here are the FAQs for the English language site:

1. RIGHTS: How can I find out what rights my guidance-seekers have to education, training and work?

2. COUNTRIES OF ORIGIN: Where do I find information about my guidance-seekers' countries of origin so that I can understand their educational and work background?

3. MULTICULTURAL GUIDANCE: What extra guidance and counselling skills do I need in order to give a good service to someone from a different country?

4. MIGRATION: What reasons are there for migration and who is likely to migrate to my country?

5. TORTURE AND TRAUMA: What do I do if I realise that a guidance-seeker has suffered from torture or trauma? This section also looks at health issues in general.

6. PROBLEMS AND SOLUTIONS: Where they have rights, what kinds of problem are my guidance-seekers likely to have in actually accessing guidance, education, training and work? What changes can my organisation and I make to help to overcome these problems?

7. GENDER ISSUES: Do men and women have different kinds of guidance and counselling needs?

8. APEL, recognition of qualifications, re-qualification and assessment of language training needs: how can I find out about these?

9. LINKS: Which web sites on refugees, asylum-seekers and migrants are useful?

10. BIOGRAPHIES: Who are the people behind the labels? Some real-life stories and situations

Our students

More than one hundred and twenty students took the course, and we had to turn some away. They came from organisations directly concerned with refugees and migrants, such as the Scottish Refugee Council; regeneration agencies; colleges and ministries, but some were students. Most were actively involved in vocational guidance. Several were themselves refugees or migrants.

Key results

· We had confirmation that the course was really needed – we had no problem recruiting and in fact we couldn't accept everyone who applied to join the course.

· Online learning was seen as valuable because of its flexibility but students expressed a need for face-to-face meetings as well.

· Because only feedback was given and not marks, students valued the opportunity to articulate their ideas and experiences more freely and in a more innovative way. 

The comments that gave us the most pleasure from the student evaluations were these:

'I was amazed at the range and quality of resources available in this field and the research carried out, especially on a European level, which I would not have been aware of without this course.'

'I consider the material as a treasure which lies ready for me at all times.'

Finally …

The web site will remain in place for several years and you are all invited to help us continue the project after the funding ends by making contributions to the site, through your national co-ordinator. 
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