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         ASPIRE!! Policy Brief
	



Addressing the Health Needs of Asylum Seekers and Related Communities
ASPIRE!

Funded under the EQUAL initiative, ASPIRE! Is a trans-national cooperation partnership bringing together a range of organisations working with asylum seekers in Germany, the Netherlands, Portugal, Ireland, Sweden and the Czech Republic.  Based on the experience of the organisations ASPIRE! has produced best practice policy recommendations for the provision of information, services and integration of asylum seekers.  In particular ASPIRE! has identified 3 priority areas for action for EU Policy: Strengthening the non-state sector, addressing the health needs of asylum seekers and integrating asylum seekers into social inclusion and anti-discrimination initiatives.

In relation to the health needs of asylum seeker, there is a need to increase the capacity of health services to deliver appropriate responses, drawing on existing successful programmes.  In particular ASPIRE! highlights the need for health advisors or mediators with responsibilities for health education, advice, interpretation, promotion and outreach.  

1. Rationale
Work in ASPIRE! has demonstrated the value of this kind of approach – with measured improvement in health and well-being and through cost-effective outcomes.  In particular:

· Treatment costs are reduced; especially through avoidance of mis-diagnosis as a result of unreliable information, of asylum seekers moving from one doctor to another, and through adoption of preventive approaches
· Improvement in health care standards through a more client centred approach
· More effective integration can be achieved through better cultural and social understanding

· Lessons learned in the health field using mediators can achieve better and more cost-effective results in other areas, such as education and housing.

2. What needs to be done?

2.1. Autonomous and dedicated health advisor/mediator positions
Ensure that the position of mediator or advisor is both autonomous and dedicated, stressing the need for ongoing trust to be maintained with clients
2.2. A strategic approach to multi-cultural and multi-lingual capacities 

A multi-lingual and multi-cultural strategic approach is needed that would allow for recognition of diversity and the particular circumstances in different service contexts, but which facilitates a sharing of knowledge and competence between different services dealing with asylum seekers.  
2.3. Formalise the Function
The skills and knowledge required to fulfil the function are as specialised as any other in the health system.  There is therefore a need to take into account educational recognition and accreditation and a means for monitoring and maintaining standards. 
3. How policy objectives can be achieved 
3.1. Demonstrating the value of health mediation 

· Proposals for health mediation should be discussed in the relevant sub-committees of the European Parliament.  
· Opportunities for those Development Partnerships involved in health mediation under Equal to demonstrate value, cost-effectiveness and key lessons.
3.2. Working with other EU Programmes
Opportunities should be created to incorporate lessons and approaches into other EU programmes, and not just those dealing with health.  For example those dealing with education are also relevant if professional recognition and support are to be secured.
3.3. Promoting health mediator/advisor profession as a labour market strategy
The European Commission should promote the success of the EQUAL project in developing health mediator/advisor role as an innovative labour market strategy through EU labour market policies.  
4. Best Practice Examples 
· Various benefits and successes are evident from the training and employment of health mediators in RE-KOMP (Sweden)SPuK (Germany) and DP Perspectief (Netherlands).
· In Lower Saxony, Germany, a network was established by DP SPuK between communities, advocates, health sector professionals and organisations working with asylum seekers to facilitate the exchange of information and to improve responses to asylum seekers
· Experience of ARRIVAL Gothenburg  with professional health mediators
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